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AAA Area Agencies on Aging

ACES Automated Client Eligibility System

ADLs Activities of Daily Living

ADRC Aging and Disability Resource Centers

AFH Adult Family Home

ALF Assisted Living Facility

ALTSA Aging and Long-Term Support Administration
APS Adult Protective Services

ARC Adult Residential Care Facility

ALF Assisted Living Facility

ALTSA Aging and Long-Term Support Administration
APS Adult Protective Services

ARC Adult Residential Care Facility

ALF Assisted Living Facility

CARE Comprehensive Assessment Reporting Evaluation
CCRC Continuous Care Retirement Center

CCRSS Certified Community Residential Services and Supports
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https://www.dshs.wa.gov/altsa/home-and-community-services/area-agencies-aging-vision-statement
https://manuals.dshs.wa.gov/esa/manuals/aces
https://manuals.dshs.wa.gov/altsa/residential-care-services/about-assisted-living-facilities
https://www.dshs.wa.gov/altsa/stakeholders/aging-disability-resource-centers-adrcs
https://manuals.dshs.wa.gov/altsa/residential-care-services/about-adult-family-homes
https://manuals.dshs.wa.gov/altsa/residential-care-services/about-assisted-living-facilities
https://manuals.dshs.wa.gov/altsa
https://manuals.dshs.wa.gov/altsa/home-and-community-services/adult-abuse-and-prevention
https://manuals.dshs.wa.gov/altsa/home-and-community-services/assisted-living-facility-service-packages
https://manuals.dshs.wa.gov/altsa/residential-care-services/about-assisted-living-facilities
https://manuals.dshs.wa.gov/altsa
https://manuals.dshs.wa.gov/altsa/home-and-community-services/adult-abuse-and-prevention
https://manuals.dshs.wa.gov/altsa/home-and-community-services/assisted-living-facility-service-packages
https://manuals.dshs.wa.gov/altsa/residential-care-services/about-assisted-living-facilities
https://www.dshs.wa.gov/altsa/home-and-community-services/comprehensive-assessment-reporting-evaluation-care
https://www.dshs.wa.gov/altsa/home-and-community-services/continuing-care-retirement-community-ccrc
https://www.dshs.wa.gov/altsa/residential-care-services/information-certified-community-residential-services-and-supports-providers
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CDE Consumer Directed Employer

CFR Code of Federal Regulations

CFCO Community First Choice Option

CMAR Case Mix Accuracy Review

CMS Centers for Medicare & Medicaid Services (federal agency)
COPES Community Options Program Entry System
CPS Child Protective Services

CRU Complaint Resolution Unit

DAC Dementia Action Collaborative

DDA Developmental Disabilities Administration
DOH Department of Health

DSHS Department of Social and Health Services
DVR Division of Vocational Rehabilitation

ePOC Electronic Plan of Correction

ESF Enhanced Services Facility

ESH Eastern State Hospital

ETR Exception to Rule
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https://www.dshs.wa.gov/altsa/stakeholders/consumer-directed-employer
https://www.dshs.wa.gov/fsa/central-contract-services/policies-and-regulations-governing-dshs-confidential-data
https://www.dshs.wa.gov/altsa/stakeholders/community-first-choice-option
https://www.dshs.wa.gov/altsa/management-services-division/case-mix-washington-state-medicaid-nursing-home-payment
https://www.dshs.wa.gov/altsa/home-and-community-services/medicaremedicaid-integration-project-affordable-care-act
https://www.dshs.wa.gov/altsa/stakeholders/hcbs-%E2%80%93-copes-draft-waiver-amendments-and-transition-plan
https://www.dcyf.wa.gov/safety/report-abuse
https://www.dshs.wa.gov/node/11343
https://www.dshs.wa.gov/altsa/dementia-action-collaborative
https://www.dshs.wa.gov/DDA/
https://www.doh.wa.gov/
https://www.dshs.wa.gov/DDA/
https://www.dshs.wa.gov/office-of-the-secretary/division-vocational-rehabilitation
https://www.dshs.wa.gov/altsa/residential-care-services/electronic-plan-correction-epoc
https://www.dshs.wa.gov/altsa/residential-care-services/enhanced-services-facilities
https://www.dshs.wa.gov/bha/division-state-hospitals/eastern-state-hospital-overview
https://www.dshs.wa.gov/esa/eligibility-z-manual-ea-z/exception-rule
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EVV Electronic Visit Verification

FM Field Manager

HCA Health Care Authority

HCBS Home and Community-Based Services
HQ Headquarters

ICF/IID Intermediate Care Facility for Individuals with Intellectual Disabilities
IHP Individual Habilitation Plan

1) Immediate Jeopardy

IP Individual Provider (Home Care Worker)
IR Incident Report

ISP Individual Service Plan

LSC Life Safety Code

LTC Long-term Care

LTCOP Long-Term Care Ombuds Program
LTSCP Long-Term Care Survey Process

LTSS Long-Term Services and Supports

MAC Medicaid Alternative Care
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https://www.dshs.wa.gov/altsa/stakeholders/electronic-visit-verification
https://www.hca.wa.gov/
https://www.dshs.wa.gov/altsa/stakeholders/home-and-community-based-services-rules
https://www.dshs.wa.gov/altsa/home-and-community-services/altsa-contact-information
https://www.dshs.wa.gov/altsa/residential-care-services/information-icfsiid-providers
https://www.dshs.wa.gov/bha
https://www.dshs.wa.gov/altsa/long-term-care-professionals-providers
https://www.dshs.wa.gov/altsa/residential-care-services/residential-care-services-online-incident-reporting
https://www.dshs.wa.gov/altsa/long-term-care-services-information
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Policy-and-Memos-to-States-and-Regions-Items/Survey-and-Cert-Letter-17-38-.html?DLPage=1&DLEntries=10&DLSort=1&DLSortDir=descending
https://www.dshs.wa.gov/altsa/long-term-care-services-information
https://www.dshs.wa.gov/altsa/home-and-community-services/agencies-help
https://www.dshs.wa.gov/altsa/residential-care-services/rcs-standard-operating-procedures-manual
https://www.dshs.wa.gov/altsa/stakeholders/medicaid-transformation-demonstration
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MB Management Bulletin

MDS Minimum Data Set

MH Mental Health

MHT Mental Health Transformation

Ml Mental lliness

MTD Medicaid Transformation Demonstration
NA Nursing Assistant

NAC Nursing Assistant, certified

NAR Nursing Assistant, registered

NATCEP Nurse Assistant Training, Competency and Evaluation Program
ND Nurse Delegation

NF Nursing Facility (or Skilled Nursing Facility)
NH Nursing Home

ODHH Office of the Deaf & Hard of Hearing

OFM Office of Financial Management

PACE Program of All-Inclusive Care for the Elderly
PDC Public Disclosure Coordinator
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https://www.dshs.wa.gov/altsa/home-and-community-services/hcs-management-bulletins
https://www.dshs.wa.gov/altsa/residential-care-services/minimum-data-set
https://www.dshs.wa.gov/bha/division-behavioral-health-and-recovery/mental-health-services-and-information
https://www.dshs.wa.gov/sesa/rda/research-reports/washington-state-mental-health-transformation-project-measures-statewide-performance
https://www.dshs.wa.gov/altsa/stakeholders/medicaid-transformation-demonstration
https://www.dshs.wa.gov/altsa/residential-care-services/nursing-assistant-program
https://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/NursingEducation/NursingAssistantCertified/ProgramList
https://www.doh.wa.gov/LicensesPermitsandCertificates/NursingCommission/NurseLicensing/RegisteredNurse
https://www.dshs.wa.gov/altsa/residential-care-services/roles-between-department-health-doh-and-dept-social-and-health-services-dshs-aging-and-long-term-support-administration
https://www.dshs.wa.gov/altsa/home-and-community-services/nurse-delegation-program-%E2%80%93-medicaid-only
https://www.dshs.wa.gov/altsa/residential-care-services/long-term-care-residential-options
https://fortress.wa.gov/dshs/adsaapps/lookup/nhpublookup.aspx
https://www.dshs.wa.gov/altsa/office-deaf-and-hard-hearing
https://ofm.wa.gov/
https://www.dshs.wa.gov/altsa/program-all-inclusive-care-elderly-pace
https://www.dshs.wa.gov/ca/13720-public-records-request/13721-public-disclosure-coordinator-responsibilities
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POC Plan of Correction

QA Quality Assurance

Qls Quality Indicators

RA Regional Administrator

RCS Residential Care Services Division
RCW Revised Code of Washington
RHC Residential Habilitation Center
RPAU Rules & Policies Assistance Unit
SCOA State Council on Aging

SFM State Fire Marshal

SL Supported Living

SME Subject Matter Expert

SNF Skilled Nursing Facility

SOD Statement of Deficiency

SOLA State Operated Living Alternatives
SOM State Operations Manual

SOP Standard Operating Procedure
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https://www.dshs.wa.gov/sites/default/files/ALTSA/hcs/documents/NH%20Enf%20OPP%20Plan%20of%20Correction%20%28POC%29.doc
https://www.dshs.wa.gov/altsa/home-and-community-services/nh-enforcement-principles-and-procedures
https://www.dshs.wa.gov/office-of-the-secretary/meet-our-leadership
https://www.dshs.wa.gov/altsa/home-and-community-services/home-care-adults
http://apps.leg.wa.gov/rcw/
https://www.dshs.wa.gov/dda/consumers-and-families/residential-services
https://www.dshs.wa.gov/sesa/rules-and-policies-assistance-unit
https://www.dshs.wa.gov/altsa/home-and-community-services/washington-state-council-aging-scoa
http://www.wsp.wa.gov/state-fire-marshals-office/
https://fortress.wa.gov/dshs/adsaapps/Lookup/ResCarePubLookup.aspx
https://www.dshs.wa.gov/altsa/residential-care-services/enhanced-services-facilities
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_pp_guidelines_ltcf.pdf
https://www.dshs.wa.gov/altsa/residential-care-services/rcs-standard-operating-procedures-manual
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SSA Social Security Administration

TANF Temporary Assistance for Needy Families

TBI Traumatic Brain Injury

TCARE Tailored Caregiver Assessment and Referral
TCU or TCC Transitional Care Unit or Transitional Care Center
TIVA Tracking Incidents of Vulnerable Adults

TSOA Tailored Supports for Older Adults

VDHS Veteran Directed Home Services

WAC Washington Administrative Code

WPAS Washington Protection and Advocacy System
WSH Western State Hospital

WSP Washington State Patrol
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https://www.ssa.gov/
https://www.dshs.wa.gov/esa/community-services-offices/tanf-and-support-services
https://www.dshs.wa.gov/altsa/traumatic-brain-injury/traumatic-brain-injury-advisory-council
https://www.dshs.wa.gov/altsa/stakeholders/caregiver-assessment-and-planning-tcare
https://www.dshs.wa.gov/ca/adolescents/transitional-living-program
https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
https://www.dshs.wa.gov/altsa/stakeholders/medicaid-transformation-demonstration
https://www.dshs.wa.gov/altsa/stakeholders/veteran-directed-home-services-vdhs
http://apps.leg.wa.gov/wac/
https://www.disabilityrightswa.org/
https://www.dshs.wa.gov/bha/division-state-hospitals/western-state-hospital
http://www.wsp.wa.gov/state-fire-marshals-office/

